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Many Japanese media literacy scholars
say that critical thinking is about getting
the "sender's intent" right. Why? This
is because many of them confuse media
literacy theory with Shannon and Weaver's

communication theory.l
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This is a profound misunderstanding of
critical thinking. The sender’s intent is

ultimately unknowable. Critical thinking
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involves heightened awareness of one’s own
process of interpretation in context plus
sensitivity to the rhetorical moves made by
authors of all texts.
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A Note on Media Literacy and the Theory of “Sender's

Intention”

SAKAMOTO Jun

In Japan, there are many media literacy
researchers who consider understanding the
"sender's intention" to be critical thinking.
As far as I know, there is no such thing as a
"sender's intention" theory in Western media
literacy theory, which is characteristic of
Japanese media literacy theory. In 1999, NHK,
the Federation of Commercial Broadcasters,
and the former Ministry of Posts and
Telecommunications published the "Summary
of the Expert Group Meeting on Youth and
Broadcasting" on media literacy. They pointed
out that viewers need to correctly understand
the content and intention of broadcasts.

The main problem with the "sender's
intent' argument is that broadcasters have
no influence over the issue of their own
discriminatory messages. For example, NHK
received criticism from around the world for
showing an animation that stereotypically
portrayed black people in its news program.
Even if the intention was not to discriminate,
the message is still discriminatory. The
problem is not the intention of the sender,

but the discriminatory values that the sender

unconsciously holds.

Cultural studies is the foundation of media
literacy theory in the West. Stuart Hall
pointed out the possibility that audiences do
not receive things as "the sender intended"
but as something with the opposite meaning.
He then used Althusser's theory of ideology
to argue that ideology is in the unconscious. A
similar idea claimed Masterman. The concepts
of codes and conventions in semiotics by Fisk
and others provided a more direct concept of
media literacy. They have become the basic
concepts of media literacy as key concepts and
core concepts of media literacy.

It can be said that the "sender's intention"
theory in Japanese media literacy theory
lacks the basic understanding that Western
media literacy theory has traditionally formed.
Therefore, it is considered to be incapable of
providing an effective practical perspective
on the problem of discriminatory messages in
mass media and social media. The "sender's
intent" theory is not an idea that should be
denied, but one that should be overcome.
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