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Currency: The timeliness of the
information.

Relevance: The importance of the
information for your needs.

Authority: The source of the information.

Accuracy: The reliability, truthfulness and
correctness of the content.

Purpose: The reason the information

exists.
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Key Question #1: Who created this
message?

Key Question #2: What creative
techniques are used to
attract my attention?

Key Question #3: How might different
people understand this
message differently
from me?

Key Question #4: What lifestyles, values
and points of view
are represented in -
or omitted from - this
message?

Key Question #5: Why is this message
being sent?
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